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Non-malignant hematology encompasses many different disorders, from congenital and 
acquired bleeding disorders, to anemias of very different origins. Our dedicated non-malignant 
hematology team consists of global staff spanning all levels of management and operation. 
Through our team’s combined experience we’ve built up longstanding site relationships, giving 
you unparalleled access to patient populations and their caregivers in an extensive range of 
major and rare hematological conditions. And because this team is part of a global CRO, we 
also benefit from the collective experience of our wider organization. This therapeutic area 
often sees fierce competition for patients, complex trial designs and specific patient 
population challenges, which our team of experts are well-placed to address.

The Challenges:
1.  Rare diseases require deep, specialist 

understanding: Many areas within non-malignant 
hematology function as a “rare disease” and require 
specific therapeutic expertise to meet the needs of a 
small patient population.

2.  Patient recruitment and site management: Finding 
the few patients with the condition who are willing to 
participate in a clinical trial and building strong, 
long-lasting partnerships with study sites and staff.

3.  Advanced Therapies: Many non-malignant hematology 
disorders are monogenic in origin and are ideal targets 
for gene therapy and other advanced therapies that 
require the right experience in the operations team.

4.  Specific endpoints: Non-malignant hematology trials 
are defined by nuances that challenge a study’s 
journey toward specific, quantifiable goals.



How We Help You Succeed  
in Non-Malignant Hematology Studies

Our structure has allowed us years of global experience in the niche area of non-malignant 
hematology, including 61 Phase I to IV studies involving 6,340+ patients across ≈2,028 sites. 
The way that many CROs are structured means that they do not specifically single out non-
malignant hematology as a therapeutic area in its own right. This lack of team specificity 
can cause problems as important issues can be overlooked during protocol design and 
study execution, including patient scarcity for rare diseases, biologic and targeted therapy 
development difficulties, similar project competition, trial design complexity/technicality 
and novel mechanisms-of-action. Every Syneos Health trial is conducted using our Trusted 
Process® – a proven, metrics-driven system that standardizes clinical development for 
predictable study execution and operational excellence.

Outcome:  You receive the benefits of strong non-malignant hematology expertise  
and personal dedication plus the resources and procedures of a large  
global organization.

Our global 
team provides 
support and 
specialist staff 
in over 100 
countries

Our therapeutic 
depth ensures 
that your 
clinical trials  
are run by 
experts from 
top to bottom

In clinical research, the field of non-malignant hematology is one of the most highly specialized, 
so it is essential that you partner with a CRO with a deep understanding of all the many 
therapeutic nuances involved. At Syneos Health, we have a great deal of experience of working 
with all the different endpoints that are used in this field. We appreciate that the sanctioned 
pathways to approval, which regulatory bodies across the globe demand, tend to be very 
different from those relating to trials in other areas of clinical research, and we are well 
accustomed to dealing with them. Every study is unique in non-malignant hematology and 
needs special attention. Likewise, within most trials in this area of research, each patient is 
unique due to the rare nature of their condition, and we know how important it is to focus on, 
and truly understand, their differences.

Outcome:  With Syneos Health as your partner of choice for non-malignant hematology trials, 
you can be assured that we understand the unique nature of the patients, the 
studies and the approval process.

Our Operational Excellence and Therapeutically-Driven 
Approach Keep Costs to a Minimum

We Understand the Many Therapeutic Nuances of 
Non-Malignant Hematology Trials
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Developing treatments for patients with hematologic conditions requires an unusually high level 
of expertise. Assessing an investigational treatment’s efficacy compared to current practices 
using intricate endpoints demands in-depth experience and specific therapeutic knowledge.  
At Syneos Health®, our entire organization is built on therapeutic alignment, meaning our  
non-malignant hematology team focuses solely on this therapeutic area and liaises closely  
with other specialists, including Key Opinion Leaders from across the globe. Our non-malignant 
hematology experts act not only as subject matter experts and consultants but also provide 
staff training and medical expertise.  From the CRAs at sites to senior management, you’ll always 
be dealing with professionals who intimately understand non-malignant hematology and strive 
to meet your needs.

Outcome:  Our deep knowledge and global experience allows trusted delivery of non-malignant 
hematology studies.

We have one  
of very few 
dedicated 
non-malignant 
hematology 
teams in the 
industry

We’re known 
for managing 
the best site 
relationships in 
the industry

Recruiting patients with non-malignant hematologic conditions requires a deep understanding 
of their motivations. Some are concerned about the lifestyle impact of a new drug, while others 
seek trials based on potency, and are prepared to endure potential side effects. We maintain 
a range of specialty population databases so that patients you enroll meet your inclusion/
exclusion criteria. We’ve created a metrics-based toolbox that looks at the broader recruitment 
picture. We know which sites prefer to work with us where competition is stiff.

Our exceptionally close working relationships with sites mean we ensure they follow your 
protocol consistently. By constantly updating our databases, we know precisely which sites 
are ready for your trials. Tailoring sites to your target indication ensures your protocols are 
implemented consistently. The number of patients in non-malignant hematology is small, so 
we go big on communication. Through our Rare Disease Consortium, we foster collaborative 
relationships between sites, physicians, patient advocacy groups, academic thought leaders and 
Sponsors, creating the best patient experience while obtaining the most robust data.

Outcome:  Our approach to patient recruitment and retention saves you time and money,  
while our strong site relationships avoid potential issues, increase visibility and 
facilitate rapid site recruitment.

We’re Highly Specialized and Therapeutically Aligned

We Find the Right Patients for Your Study and Have Strong 
Relationships With the Sites You Need
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For more information about our non-malignant hematology capabilities, 
please contact us at one of the telephone numbers listed below:

Phone: +1 919 876 9300
Fax: +1 919 876 9360
Toll-Free: +1 866 462 7373
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About Syneos Health
Syneos Health® (Nasdaq:SYNH) is the only fully integrated biopharmaceutical solutions organization. The 
Company, including a Contract Research Organization (CRO) and Contract Commercial Organization (CCO), 
is purpose-built to accelerate customer performance to address modern market realities. Learn more 
about how we are shortening the distance from lab to life® at syneoshealth.com.


