
Leveraging Insights 
to Improve Patient 
Engagement and 
Study Success

Focused on Engaging  
Oncology Patients
Cancer Research Advisors Focused 
on Transforming Trials (CRAFTT)
CRAFTT from Syneos Health provides a curated 
network of patients living in the United States 
who have firsthand experience navigating 
interventional clinical trials in oncology.

Community-focused

 9Network of patients designed to foster a 
supportive, action-oriented environment 

 9 Partnership with GRYT Health

Inclusive virtual environment using 
teleconferencing software

 9 Flexible model 

 9Diverse representation 

 9Geographical convenience 

Understanding the behavioral, emotional and clinical 
factors that influence healthcare services is vital to 
building engagement and improving health outcomes.

Integrating patient, care-partner and healthcare 
provider perspectives into all aspects of the product 
development lifecycle ensures their valuable experience 
insights are represented.

At Syneos Health, we understand more work is needed 
to make clinical trials more patient-centric. This is the 
driving factor behind our dedicated Insights Gathering 
team, who are focused on:

Gaining an in-depth understanding of the 
patient perception of care, HCP decision 
drivers and dichotomy of healthcare 
relationships

Utilizing unique and proven methodologies 
to partner directly with HCPs, patients, 
families and patient advocates to integrate 
stakeholder engagement and develop 
actionable insights into the needs and 
priorities of your target populations
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About Syneos Health
Syneos Health® (Nasdaq:SYNH) is a leading integrated biopharmaceutical solutions organization 
built to accelerate customer success. We translate unique clinical, medical affairs and 
commercial insights into outcomes to address modern market realities.

Together we share insights, use the latest technologies and apply advanced business practices 
to speed our customers’ delivery of important therapies to patients. We support a diverse, 
equitable and inclusive culture.

To learn more about how we are Shortening the distance from lab to life®,  
visit syneoshealth.com or subscribe to our podcast.

Purpose-driven Results to Improve 
Patient Engagement

Customized research aimed to 
uncover the drivers of patient  
and physician activity across 

the clinical journey.

Clear frameworks that identify 
and prioritize patient and HCP 

engagement opportunities.

Internal expertise that combines 
patient advocacy, storytelling, 
translational health science, 

implementation science  
and behavioral science capabilities 
to put patient perspectives at the 

forefront of innovation.

We convert insights 
into relevant actions 
that improve patient 
engagement and 
study success.

Solutions to Help Improve Patient Engagement and Study Success

Want To Learn More about Syneos Health Insights Gathering?  
Contact us at: DL_Insights_Gathering@syneoshealth.com

Qualitative and 
Quantitative Protocol 

Development

Patient-Reported 
Outcome Selection

Quality of Life 
Assessment

In-depth Interviews Instrument 
Development and 

Validation

Decentralized 
Deployment 

Opportunities

Tailored Survey 
Development and 

Deployment

Patient/HCP Burden 
Assessment

Patient Experience 
Journey Mapping

HCP/Patient 
Dialogues

Patient Advisory 
Panels/Focus Groups

Implementation 
Science  

(Consulting, Design 
and Execution)

Gaining healthcare insights allows us to capture experiences, perspectives, needs and priorities 
that can shape clinical trial optimization, implementation and knowledge dissemination 
strategies to help inform future clinical development opportunities.
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